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VBaxkaemble pykoBoauTenu!

B nensx ycwieHuss Mep 6€30macHOCTH, MOBBIICHUS COCTOAHHA 3ALIMIICHHOCTH
OT Yrpo3 KpHMUHAIBHOTO XapakTepa U TeppOPHCTHYECKHMX Yrpos 006pa30BaTeNBHBIX
opranu3anyii ofpamiaeM BHHMaHHE Ha HEOOXOAMMOCTH MAKCHMANbHOTO KOHTPOIS B
YacTH CO3JAHMA YCJIOBHMi, o0ecrneuyuBalOmMX COXpaHCHHE IKH3HH, 310POBBA
o6ydarormuxcsi ¥ pabOTHHKOB 00Pa30BATEbHBIX OPraHH3aLUuH.

HanpapnsieM BaM pekoMeHzaauuu Munnpocsemenus Poccun nmo opraHusanuy
IeHCTBHI yJaCTHHUKOB 00pa30BaTe/IbHBIX OTHOLIEHHUA B KPU3HUCHBIX CUTYyaIHsX.

[IpocuM Bac IPOBECTH MNPOBEPKH COCTOSIHHS 3alIMIICHHOCTH opraHu3alui,
OpraHM30BaTh PA3bICHUTENbHYIO paboTy B MEAArorid4ecKHX KOJIEKTHBAX, MPOBECTH
KJIaCCHBIE Yachl O 3aKOHONOCTYIIHOM TIIOBEAEHHM Y4YaluXcsi, OOMICLIKONBHBIE
POIUTENBCKHE COOPaHUSL.

IMpunoxenue: Ha 4 1. B 1 9K3.
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ITpunoxeHne

Pexomennauuu
110 OPraHU3alMK JEHCTBUI B KDU3UCHOM CUTYaLlUH JUISl Y4aCTHHKOB
00pa30BaTebHBIX OTHOLIEHUI

PaspaboTka KpH3HCHOTO IUIaHa HeoOXOAMMa JUIsi OpraHM3alMu 3¢ EeKTHBHEIX
NEeHCTBHHM BCEX YYaCTHHKOB OOpa3OBaTENbHBIX OTHOIIEHHH B KPH3HCHOH CHTYalluH.
Kaxno#t obmeobpa3zoBaTenbHONH OpraHu3ald PEKOMEHIYETCS HMMETh IUIAH AeHCTBHH
B upe3BbldanHbiXx curyauusax (manee — YC). Ilnan GesomacHOCTH BKIIKOYAET pasHbIC
KOMIIOHEHTBl M HampaBleH Ha olecrneyeHue (U3MYECKOH, TMCHXOJOTHIECKOM
6e3onacHocTH M G1aronoxydus 00y4JaroUXcst H COTPYAHUKOB.

AHTHKPHM3HCHBIH IJIaH JOJDKEH BKIIOYATh B ce0d cnenyommue 610Kku:

OpraHu3aInHoHHbIH (KTO OyneT oTBe4aTh 3a IUIAHUPOBAHWE W TMOPAIOK JEHCTBHI
B HC);

METONIMYECKHUH (BBIABIAIOTCS KPUTEPHH JUTs OLEHKH 3)DEKTHBHOCTH paboThl);

peCcypCHBIH (MaTepUAIEHO-TEXHHIECKHE H KaJPOBEIE BOIIPOCE!).

Kaxzpiit 6,10k GOPMHpYETCs C Y4€TOM H B 3aBHCHMOCTH OT CIEAYIONHMX (HaKTOpOB:

THITOB Ype3BBIYaHHBIX CHTYAI[HH;

KaKue NPHU3HAKK ONPEACIIIOT KPU3HCHBIM XapaKTep 9TUX COOBITHIA;

KaKOB aJITOPUTM NEHCTBUH;

KakuM 00pa3oM M 110 KAKHM KPHUTEpHUSM OIIpelesisTh U COPTHPOBATH MEIUIHHCKYIO
H NICUXOJIOTHYECKYIO TPABMBI;

KaK BBIBHUTh Y4YalllUXCA M COTPYJHMKOB, KOTOPHIM MOXET MOTpeboBaThCs
HOCIeAYIOMmAs KOHCYIbTALIUS,

MOPSAIAOK AEHCTBHI B OTHOIIEHHH 00YYaIOIUXCs, COTPYAHHKOB, poaureneii, CMU;

KaKMe JIONIOJIHUTE/IbHBIE, BHENIHHE pecypcsl MOTYT OBITH HCIOJIB30BAHEI
U KakuM o0pazom;

KT0 OyneTr oneHuBath 3(PGEKTHBHOCTh ACHCTBMIA M HEOOXOAMMOCTH HOPabOTKH
¥ H3MEHEHHUS KPU3HUCHOTO IUIAHA;

Kakue 00y4arolie TPEHHHIH JUISl COTPYIHUKOB HEOOXOIMMO MPOBECTH;
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kak Oyaer npoucxoauts MHGOPMHPOBAHME O KPHU3UCHOM CHUTyaUMH H IUIAHE
JIEHCTBHUM B caMOil 00pa3oBaTeIbHOM OpraHU3alHHy.

Korga obmwmii mian pa3paboTaH, MOXXHO NPHUHMMATBCH 3a IIPOPUCOBKY J€TalIcH
(xom meHcTBUM, BpEMsA, MECTO, OTBETCTBEHHbIH, TEXHHYECKHE CpeACTBa U T.4.). MmMenHo
C Lenblo pa3paboTkM M peanH3auuH MoaoOHOro IaHa AEHCTBHH B 00pa3oBaTENIbHBIX

OpraHu3anuax He0OXOIUMO CO31aBaTh MIKOJIbHEIE AHTHKPH3HUCHBIE KOMAHIIEI.

Kaaprit uned Takoi KOMaHabl JIOKEH 3HATE!

KTO OTBEYAaeT 3a OMOBEINIeHHE BCEX WIEHOB KOMAH/BI IIPH HEOOX0IHMOCTH;

KTO PeryIHpyeT H BHICTPAaWBaeT CHCTEMBI KOMMYHHKAIIHH;

KTO M KaKUM 00pa3oM 0becreynBaeT KOHTPOIIb CITyXOB;

KTO obecrneunBaeT mNepBY® TIOMONIb  (TICHXOJIOTHYECKYIO,  COLHAIBHYIO
¥ MEIHUUMHCKY10), B3aumoaeicTyer co CMU;

KTO 06ecreunBaeT IBaKyaluio U epeBo3Ky;

KTO NPOBOJUT WHAMBHYaIbHOE ¥ IPYIIIOBOE KOHCYJIHTHPOBAHHE;

KTO IUTAHUPYET U IPOBOAUT paboTy C NMOCIEACTBUSIMUA KPU3UCHON CUTYALIMH.

OneIT MOKa3bIBA€T, 4YTO 32 KaXKAYI (YHKUUIO AOJDKHBI OTB€4arh |-2 ujeHa
KOMaH/1bl. Ba)KHO MOMHHUTE O TOM, YTO KOHTAKTHas HH(QOPMALIMA O KOMaH/IE 10/DKHA OBbITh
JOCTYIIHA M pa3sMELIeHa OK0JIO TeJiepoHa, Ha A0CKEe OOBABICHUH H T.4.

Ha s¢¢exTuBHOCT, pabOTHI AHTHKPHU3UCHOH KOMaHIbI OyJeT BIMATE HETKOCTH
H CIIQKEHHOCTh COBMECTHBIX JeiicTBMH ee wieHoB. C 3TOH nenpl0 ¢ 4WieHaMH
AHTHUKPH3MCHON KOMaH/Ibl PEryJsipPHO MPOBOJATCSA TPEHUHTH M YHEHHUS.

OueHp BaxHO, 4ToOBl paboTa AHTHKPHU3UCHOW KOMAaHOBI IPOBOIHJIACH
OpH TMOAZIEPXKKE BHEIIHEN0 KOHCYJIBTAHTA, OKAa3bIBAIOLIErO0 IMOMOIb KaK HA CTaJuu
(opMupoBaHHsS KOMaH/bl, ee 00y4eHus, Tak U npu aeicTBuu B YC (3TUM crienHaIucToM
IOJDKEH OBITH IMPENCTaBUTENh AHTUKPU3UCHOTO NOJAPA3ENeHHUs MM TOPOACKON CIy>kObI
3KCTPEHHOM MCUXOJIOrMYeCcKOi nomomu). B xpyr Bonpocos, pemaemMsix MpeacTaBuTeIeM
AHTUKPU3UCHOT'O 110pa3/IeJICHHs, BXOISIT:

KOHCYIJIbTAllMH U ITOALECPIKKA aHTHKpH3HCHOﬁ KOMaH/1bI;
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OKa3aHHe ITOMOIIH IIpH ITPOBEACHHUH neﬁpmbnural;

NpEeNyNpPEKACHUE CHHAPOMA «CTOPAaHMA) Y YWICHOB aHTHKPU3NCHOM KOMaH/IBI.,

B KpH3HCHBIX CHTyalMsX COOCTBEHHBIX PECypCOB 00pa30BaTeNBHON OpraHM3aIliH
4acTO OKa3bIBACTCH HEAOCTATOYHO. VIMEHHO no3ToMy HeoOXoauMa KOOpIuHALMA paboTeI
C PErHOHAJIbHBIMH aHTHKPU3HCHBIMHU MOPa3/IeTIeHUsIMH.

[Ipy mIaHMPOBAaHMHM AEHCTBHM MO OKA3aHMIO TIOMOIIM B KPH3MCHBIX CHTYaIlMsAX
B)XHO YYHMTHIBaTh peajbHbIE MOTPEOHOCTH TMOCTPANABIIMX. DTO M JKEJIaHHE BHDKUTH,
CNacTHCh U KaK MOYXHO ONEpaTHBHEC YCTAHOBHTH KOHTAKT C GJIHSKPIMH, H NOJIY4YCHHUC
vHQOpPMAIMM O MNPOMCXOJAIIEM C IEIbI0 OCMBICICHHS CHTYaMH M OPMEHTALUH
B HOBBIX YCJIOBHSIX, M CTPEMJICHHE K YCTaHOBJICHHIO KOHTPOJIS HaJ MPOHCXOIALIMM.
B ycnoBusx 3KkCTpeMaJIbHBIX M KPH3UCHBIX CHTyauui HeOOXOAMMO COOTBETCTBYIOLIEE
oOpalieHde K MOCTpaZaBIIMM M JIMIAM, BOBJICYEHHBIM B HHX. HaubGolee Ba)KHBIM
cTabunM3upyomuM (akTopoM B YCIOBHAX IKCTPEMAIBHOM HIIH KPHU3MCHOM CHTYalluH
SIBIIIETCA BOCCTAHOBJIEHHE BEPHl B TO, 4YTO JKU3Hb OPraHHW30BaHA B COOTBETCTBHH
C ONpeJIe/IeHHBIM MOPSAIKOM U TIOJIACTCSl KOHTPOJTIO.

YieHsl ~ QHTHKPH3UCHOM  KOMaHZBl  JO/DKHBI  HMMETh  TPEJACTaBIICHUE
0 OMOMOTMYECKUX M NMCHXOJOTHYECKHX MPOSABIICHHAX, XapAKTEPHBIX [UIA OCTPOH peakuuu
Ha cTpecc.

[Ipy IIIaHMPOBAHMM IIATOB IO OKA3aHHIO MOMOIIM HEOOXOIMMO YYHMTHIBATHL Kak
MHHHMYM TPH aCI€KTa, ONPEIE/SIOIHX [IEPBOOYEPENHOCTh B OKa3aHMH MOMOIIIH: aCTEKT
¢um3uueckoit Omm3zoctm Kk Mecty coObiTMsi (32 mpenenaMM  30HBI  OEICTBUS,
B MpeAenax CIBIIIKMOCTH, DPSIOM C 30HOW O€ACTBHS, B LIEHTPE 30HBI OENCTBHA);
COIMAIBbHO-IICHXOJIOTHYECKHH acneKkT (B 4ucao Haubosiee YSI3BUMBIX M HYXKJAIOLIMXCH
B MOJNEPKKE IONajaloT pa3gW4YHble TIPYNNbl JIIOACH, Cpead HHX - T€, KTO
uaeHTHGUIUpYeT celst ¢ KepTBOH WM ymomoOJseTcs »KepTBaM; 3HAaKOMBblE, NalbHHE
POACTBEHHMKH WM OJIM3KME ApY3bsi, HENOCPEJCTBEHHO CEMbs), B KAa4eCTBE TPETHErO

acreKkTa BBICTYIA€T HACEICHHE IPYNNbl pucKa (KpaiHE YyBCTBHTEIBHBIC JIOIHM, JIOAH

' JleOpAGMHI;  NCHXONOrHYECKHI neOpuduHr —  oAHOpa3oBas  crabOCTPYKTYpPHpPOBaHHAs

MCHXOJOrH4decKan 6808,[[3 C YEJIOBEKOM, NEPeKUBIITHM JKCTPEMANIEHVIO CHTYAIIHIO HITH
IICHXOJIOTMYECKYIO TPABMY.
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NEPEKMBAIOIINE CIIOKHBIM JIMYHBIA HIM COLMAIBHBIA KPH3UC, JIFOIHM, TOTEPSBIIHE
Onm3kuX 3a MocseHUE IO MM HMEIOIIHE CBEXYIO MOA00HYI0 TpaBMy). B uncio Takmx
Tl MPEKAEC BCEro MOMANaoT (IO CTENEHHM TPaBMAaTH3alMH) TPaBMHUPOBAHHEIE IETH,
CeMbsl, POJUTENH, CBUAETENM COOBITHSA, Jpy3bs MOCTPAJABIIMX, OJHOKIACCHHKH,
MEeaarory, MEepcoHan o0pa3’oBaTENbHOIO YYPEXKACHHA, aJMHHHCTPALMA YIPEKICHHA,
MPEACTABUTENIN BBIIUECTOAMX OPraHU3aLHH,

OsHakoMm/ieHHE COTPYJAHHKOB C IUIAHOM TIOBEJCHHS B KPH3HCHOH CHTYaLlHH,
obcyxk/ieHNe TEXHMYECKMX M IICHXOJIOTMYECKMX MOMEHTOB [IOBENEHHS B TAKHX

CHTyalHsX, NMPOBEIACHHE TPEHHPOBOYHBIX COOPOB - BCe 3TO0 HEOOXO0AMMO, YTOOBI IUIaH

0Ka3aJicqd JeHCTBEeHHBIM,
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